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Referral, Matching and Introduction Policy: Families Matter Shared Lives 
Service  

 
 
Aim  
 
The Policy aims to ensure that each person supported by the Families Matter 
Shared Lives Service is matched to a Shared Lives Carer who has the values, 
skills, and capacity to meet his/her needs.  
 
This Policy and its associated Procedure outlines:  

• The referral process  

• Key principles of the matching and introduction process  

• Processes for introducing people supported to long term, short term and 
emergency Shared Lives Carers. 

 
Context  
 
Clear procedures are needed to ensure that appropriate referrals are made to 
the Families Matter Shared Lives Service and that the referral process 
includes matching a person to be supported with a compatible Shared Lives 
Carer. Appropriate matching requires sensitivity and is essential to the 
success of the placement.  
 
Policy Statement  
 
In order to ensure the best possible outcomes for the people supported, we 
will ensure that a good match exists between the people supported and the 
Shared Lives Carers that they are placed with. The associated procedures 
outline the responsibilities of the Shared Lives Social Worker as well as the 
process to be followed.  
 
This Policy applies to all Shared Lives staff and Shared Lives Carers.  
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Related Documents 
 

Procedures 

• Referral, Matching and Introduction Procedure: Families Matter Shared 
Lives Service 

 

Guidance 

 

 

Process Maps 

 

 

Forms/Templates 

• Referral Form  

• Matching Checklist  

• Placement Agreement  

• Shared Lives Carer Agreement  

• Support Agreement  

• Tenancy Agreement  

• Post Approval Induction for Newly Approved Shared Lives Carers 
Checklist  

 
How has this policy been informed by staff, volunteers and the people 
we support? 
 
This Policy and associated documents have been revised in partnership with 
the Shared Lives Service Manager and in consultation with relevant staff as 
appropriate.  
 

https://positivefutures564.sharepoint.com/:b:/s/PositiveFutures/Ec86e4PMmfdOiihRT5juMeYBMLuUCtrdn6tK7T0V4MWraA?e=G2Ttnr
https://positivefutures564.sharepoint.com/:b:/s/PositiveFutures/Ec86e4PMmfdOiihRT5juMeYBMLuUCtrdn6tK7T0V4MWraA?e=G2Ttnr
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Referral%20Form%20and%20Matching%20Checklist%20Families%20Matter%20Shared%20Lives%20Service.docx?d=wf740745815ca4221952ddd7a9bb17f76&csf=1&web=1&e=HuBXSr
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Referral%20Form%20and%20Matching%20Checklist%20Families%20Matter%20Shared%20Lives%20Service.docx?d=wf740745815ca4221952ddd7a9bb17f76&csf=1&web=1&e=HuBXSr
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Placement%20Agreement%20Families%20Matter%20Shared%20Lives%20Service.docx?d=w088ef8e4dcc44f3aa9a0a973d3963814&csf=1&web=1&e=hATiax
https://positivefutures564.sharepoint.com/:b:/s/PositiveFutures/ERR9qta5I79JhgPUdLHBQpQBojbYH3o9xNQT9lrnXXzBkA?e=AooG4p
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Support%20Agreement%20Families%20Matter%20Shared%20Lives%20Service.docx?d=w743cfca6da994e51a4a9d63fcbfdc7b7&csf=1&web=1&e=JBzQP8
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Tenancy%20Agreement%20Families%20Matter%20Shared%20Lives%20Service.docx?d=w59633337ba6d4808ab3268128d404f18&csf=1&web=1&e=cKefrN
https://positivefutures564.sharepoint.com/:b:/s/PositiveFutures/Efb3fdxp90FBuU_QYRvH5E0BcCKAlIMGVv9m-im972T-dg?e=JUPV14
https://positivefutures564.sharepoint.com/:b:/s/PositiveFutures/Efb3fdxp90FBuU_QYRvH5E0BcCKAlIMGVv9m-im972T-dg?e=JUPV14

