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Name of Policy: Referral, Assessment and Transition Policy  

Policy Lead: Operations Director 

Next Review Date: 10.08.25 

Change Record 
Issue Date Nature of Change Ratified by Date ratified 

      First issued             

16.12.03 Re-issued   

01.12.08 Referral and Assessment Standards combined into single 
policy; referral and assessment criteria revised to provide 
greater clarity on cultural identity, mental health and 
behaviours that challenge; reviewed in context of existing 
practice and RQIA Minimum Standards 

  

10.04.13 Inclusion of information about the person being referred being 
able to choose where and with whom they live; evidence how 
people are consulted with (those moving to the Service as well 
as existing tenants); assessment to support the separate 
provision of care and accommodation; the person entering the 
Service chooses who supports them 

SLT 26.03.13 

20.07.16 Clarification that policy relates to SLSs rather than all “adult 
services”; policy and procedure separated; greater emphasis 
on transition processes; policy renamed “Referral, Assessment 
and Transition”; “Guidance for supporting people to access our 
adult services or enter accommodation” incorporated into 
procedure; referral form updated for SLSs; introduction of 
Transition Action Plan and Offer of Service templates 

Directors  06.06.16 

01.08.17 Explicit reference to ensure people’s housing related support 
needs are considered as a central part of the referral, 
assessment and transition processes 

Directors 21.07.17 

07.09.17 Extended to incorporate arrangements for Wheatfield Short 
Break Service 

Directors 07.08.17 

27.05.22 Reviewed; no changes Directors 27.05.22 

10.08.22 No changes OD 04.08.22 

07.02.23 Extended to incorporate arrangements for CRS GD 03.02.23 
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Referral, Assessment and Transition Policy  
 
 
Aims  
 
To: 

• Outline the process for entering our Supported Living Services (SLSs) and 
Short Break Services (SBSs) and Children’s Residential Services (CRSs) 
for individuals, their representatives, parents (in CRS), and agencies 
making referrals and to ensure this process is fair and consistent  

• Ensure our positive approach and focus on person centred practice begins 
at the referral stage and continues throughout initial assessment and 
transition  

• Develop a detailed outline of the support required to meet people’s needs, 
preferences, any associated risks and planned outcomes 

• Ensure clarity when determining whether a service can meet the needs of 
an individual 

• Ensure that the individual is central to the decision making process 
throughout referral, assessment and planning of support 

• Ensure that, where relevant for support in our SLSs and CRSs, a person’s 
housing related support needs are considered as part of the referral, 
assessment and transition processes 

• Ensure that staff understand their responsibilities in the referral, 
assessment and transition processes 

• Ensure effective and safe transition when people start to be supported by 
our SLSs and CRSs 

• Ensure an effective and safe initial first overnight stay for people in need of 
short breaks.  

 
Context  
 
Any adult who is supported by our services has the right to have choice, 
control and freedom over where, with whom and how they live. They also have 
the right to choice and control over the support they need in their daily lives. 
For children and young people, their rights to express their preferences and to 
consult within the process is equally paramount. 
 
A transparent and accessible person centred referral and assessment process 
is essential in achieving this. The associated procedures outline the specific 
referral, assessment and transition processes.  
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For SLSs, this policy and associated procedure reflect the principles of the 
people we support choosing where and with whom they live, the separate 
provision of care / support and accommodation and identifies who supports 
the person and how they are supported. 
 
Policy Statement 
 
We will take a fair, consistent, effective and person centred approach for all 
referrals to our services.  
 
People being supported by our SLSs will choose where and with whom they 
live and which staff will support them. 
 
The people we support in our SLSs will have equal rights to access rented 
housing and home ownership options. People’s housing related support 
needs, where relevant, must be a central element of the referral, assessment 
and transition processes completed prior to the provision of support.  
 
Related Documents 
 

Procedures 

• Referral, Assessment and Transition Procedure – Supported Living 
Services (SLSs) 

• Referral and Assessment Procedure – Short Break Service (SBS) 

• Referral, Assessment and Transition Procedure – Children’s Residential 
Services (CRS) 

 

Forms/Templates 

Supported Living Services 

• Referral Form 

• Initial Assessment Form 

• Transition Action Plan 

• Full Assessment Form / Offer of Service 

• Commencement Form  
 
Short Break Services 

• Referral Form 

• Initial Assessment Form 

• Full Assessment Form 

https://positivefutures564.sharepoint.com/:b:/r/sites/PositiveFutures/Policies%20and%20Procedures/Referral,%20Assessment%20and%20Transition%20Procedure%20(SLSs).pdf?csf=1&e=VZv7VB
https://positivefutures564.sharepoint.com/:b:/r/sites/PositiveFutures/Policies%20and%20Procedures/Referral,%20Assessment%20and%20Transition%20Procedure%20(SLSs).pdf?csf=1&e=VZv7VB
https://positivefutures564.sharepoint.com/:b:/r/sites/PositiveFutures/Policies%20and%20Procedures/Referral%20and%20Assessment%20Procedure%20(SBS).pdf?csf=1&e=jpmruP
https://positivefutures564.sharepoint.com/:b:/g/EUETXrvAtHxFnqyjOfZzX0UBu-CVAbSnS3rCCKszbCBaSA?e=NEhhHf
https://positivefutures564.sharepoint.com/:b:/g/EUETXrvAtHxFnqyjOfZzX0UBu-CVAbSnS3rCCKszbCBaSA?e=NEhhHf
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Referral%20Form.docx?d=wdea73d1f15cf4db6b730e2a555f2f3cd&csf=1&web=1&e=xTbabV
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Initial%20Assessment%20Form%20(SLS).docx?d=w27ce3f5502a740fcb2534a5b2efca85e&csf=1&web=1&e=pIu1Bk
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Transition%20Action%20Plan.docx?d=wd63085620e5b4f20a88232ed19f00779&csf=1&web=1&e=yyZQrq
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Full%20Assessment%20Form%20-%20Offer%20of%20Service%20(SLS).docx?d=w1bbf389c429e4a06a8f7b4450d139b3a&csf=1&web=1&e=87GEts
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Commencement%20Form.docx?d=wfc35102625b74bd8b3ffb631b684a176&csf=1&web=1&e=o26cfw
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Referral%20Form.docx?d=wdea73d1f15cf4db6b730e2a555f2f3cd&csf=1&web=1&e=xTbabV
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Initial%20Assessment%20Form%20(SBS).docx?d=wce30e298ebaa47a69c442d99c9e06c61&csf=1&web=1&e=OBPpEP
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Full%20Assessment%20Form%20(SBS).docx?d=w348e84064dfb49848c9efbb60c270435&csf=1&web=1&e=2s7BA9
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Useful resources 

• Example of HSCT supporting letter re property 

• Example Compatibility Assessment Tool 
 
How has this policy been informed by staff, volunteers and the people 
we support? 
 
The policy has been reviewed with the Operations Team and Service 
Managers.  

https://positivefutures564.sharepoint.com/:b:/r/sites/PositiveFutures/TEMPLATES/Example%20of%20HSCT%20supporting%20letter%20re%20property.pdf?csf=1&e=3tQN00
https://positivefutures564.sharepoint.com/:w:/r/sites/PositiveFutures/TEMPLATES/Example%20Compatibility%20Assessment%20Tool.docx?d=w36278ad57bd546059b40afc87ae401e6&csf=1&web=1&e=w76AvP

